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DSS Nondiscrimination Policy:

Itis the policy of the Department of Social Services (DSS)
to make sure that applications for program benefits and
services are made available to everyone and that program
benefits are granted to all who meet eligibility standards.
DSS staff, programs and policies must not discriminate
against clients or applicants for services because of race,
color, sex, age, disability, religion and national origin. DSS
must also provide fair and equal access to all of its pro-
grams and services for people with disabilities; this in-
cludes both physical access to buildings and access to
programs and services. To file a complaint of discrimination
write: DSS Division of Legal Services, 700 Governors
Drive, Pierre, SD 57501-2291 or call: (605) 773-3305. If
you have a question regarding program services, please
contact your nearest DSS office.

1-800-597-1603

DSSConstituentLiaison@state.sd.us
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KEY RESPONSIBILITIES

SERVES AS AN INDEPENDENT SOURCE OF
NFORMATION AND EXPLANATION FOR THE
PUBLIC ABOUT SERVICES PROVIDED BY DSS.

RECEIVES COMPLAINTS FROM THE PUBLIC
BOUT SERVICES PROVIDED BY THE
EPARTMENT, REFERS THE COMPLAINTS TO
ELEVANT MANAGEMENT FOR RESPONSE.

ONITORS ALL RESPONSES TO ANY
DMPLAINTS TO ENSURE THEY ARE RECEIVED
A COMPREHENSIVE AND TIMELY MANNER.

CONSTITUENT LIAISON CAN...

WER QUESTIONS ABOUT SERVICES
DVIDED BY DSS.

EIVE COMPLAINTS ABOUT SERVICES
VIDED BY DSS AND ENSURE COMPLAINTS
IVE A TIMELY RESPONSE.

CONSTITUENT LIAISON CANNOT...

IDE INFORMATION ABOUT OTHER STATE

CIES, ALTHOUGH REFERRALS CAN BE MADE
CESSARY.

VE COMPLAINTS ABOUT OTHER STATE
IES, FEDERAL AGENCIES, THE JUDICIAL
M; OR OTHER PRIVATE SECTORS; BUT CAN

THE PERSON TO THE APPROPRIATE
3 {o] -

ISSUES ALREADY IN THE APPEALS
5S.

E LEGAL ADVICE.

REPORTING WITHIN DSS

THE CONSTITUENT LIAISON REPORTS RESULTS

DF KEY RESPONSIBILITIES TO THE SECRETARY
DF THE DEPARTMENT.

ONTACT THE CONSTITUENT LIAISON BY:
HONE: 1-600-597-1603

AlL: DSSConstituentliaison@state.sd.us
AIL: Constituent Liaison, Deparl;ment of
)cial Services, 700 Governors Drive, Pierre,
uth Dakota, 57501

VISIT: www.state.sd.us/social/

dss/constituentliaison.com

pse contact during regular business hours: 8 a.m.—5 p.m. (CST)

CONFIDENTIAL INFORMATION

CONSTITUENT LIAISON WILL HAVE ACCESS
ONFIDENTIAL INFORMATION IN
SESSION OF DSS AND WILL MAINTAIN THE
IDENTIALITY OF THE INFORMATION AS
IRED BY STATE AND FEDERAL LAWS.
VER, IT MAY BE NECESSARY FOR
IDUALS TO SIGN A RELEASE OF
MATION TO PROVIDE ASSISTANCE IN
ULAR SITUATIONS. REFUSAL TO SIGN A
SE FOR INFORMATION MAY LIMIT THE
ANCE THAT CAN BE PROVIDED.




